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The Sunset
• MDConsult

– Clinics of North America + a few other journal titles
– Textbooks – UC had small package of educational 

books
– Patient Care Handouts
– Drug Reference

• ClinicalKey
– Marketed as a clinical decision making tool
– 1,000+ books, 600 journals



The Offer

• UC campuses in discussions with Elsevier since 
2013

• Main concerns:
– Price increase- final quote for system >95%
– Selection of content- all or nothing
– Lack of perpetual access- subscription, not purchase



http://bit.ly/1Krq7F8



The Decision

• Data!
– Online usage statistics, print circulation, required texts 

for medical programs, electronic availability outside of 
CK, past patron requests, which titles were on 
reserve

• In Dec 2014/Jan 2015, UC campuses informed 
patrons that MDC was sunsetting and we would 
not be subscribing to CK



Handling Access Post-Breakup

• Journals
– Dealt with consortially

• Ebooks
– Managed on the campus level



UC Wide: Multi-campus journals

• Evaluated journal usage
• Campuses assessed journal importance in 

‘niche’ areas 
• Established cost model to add journal 

subscriptions for medical journals
• Divided Cost 

– Medical-ish campuses for system wide access
– Each campus pays less than previous MDC cost



CAMPUS EXAMPLES

8



UCLA
• Letter sent to all M1/M2 Block chairs, student 

representatives & residency coordinators
– Minimal requests for specific online textbooks (<5 titles)
– One faculty advocated for cutting other difficult resources

• Ebooks replaced with one time only purchases from 
R2 and/or Ebsco

• Platform issues – whole download features, newer 
versions not being sold (or only for a short time) by 
third party vendors



UCSF

• Posted news item on our website and newsletter
• Emailed key stakeholders in SOM
• Print only

– Ebooks on aggregator platforms too expensive, 
viewed as stopgap measure

• Ranked books by priority, ordered 17 out of 41
– Received 5 requests from patrons 



UC Davis

• Emailed stakeholders
• Created LibGuide
• Print Clinics

– Increased ILL/doc delivery
• EBSCOhost, ebrary, EBL



UC Davis



Conclusions

• Every electronic platform has own drawbacks
• UC Libraries E-Book Value Statement: 

– ebook subscriptions more problematic than ebook 
package purchasing

• The Big Deal takes multiple shapes
• It’s okay to say no!



http://bit.ly/1bH1dV0



QUESTIONS

Sarah McClung, Sarah.McClung@ucsf.edu
Rikke Ogawa, rikke.ogawa@library.ucla.edu
Bruce Abbott, btabbott@ucdavis.edu
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