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The Role of Culture in Health Literacy

The U.S. Population consists of diverse ethic cultures and backgrounds
with varied customs, traditions and beliefs. Thus, culture plays a major
role when addressing health beliefs and health care. (1)

Access to culturally appropriate and language appropriate health
information is vital to these diverse populations. For a variety of reasons,
there is often a mismatch between information and populations at free
health clinics. As librarians we have the skill set to identify resources and
provide this information.

Culturally Competent Resources

In cultures with little health literacy, culturally
competent resources are often unknown,
unattainable, or non-existent. These patients rely
on word of mouth, tradition, and unfounded
beliefs when making decisions regarding their
health and health care. (2) Health information
professionals can identify culturally appropriate Created by Max Hancock
resources in the right language to assist these

patients.

Disparities in Health Outcomes
Populations with low health literacy level are at a greater disadvantage
and often experience poor health outcomes.(3)
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